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FactorSoft™ Key 
Integrations

commercial banking  • commercial financeProduct Overview

The factoring world is both complex and interconnected, 
which is why we support a robust portfolio of integrations 
between FactorSoft and other key technologies. 
Below is a complete list of the integrations currently 
supported by FactorSoft.

CRM integration
Save time on manual entry by automating the transfer of client data to and from CRM systems.

Company Description Key Features

Decipher Credit
Automate the entire 
lending process from 
application to funding.

•	 Factoring Origination System

•	 Automated underwriting and analysis

•	 Smart documents

•	 Salesforce-native capabilities

invoice processing
Streamline the intake of invoice data, notes, and images to speed up your funding approvals.

Company Description Key Features

FactorGenie

AI platform designed specifically 
for freight factors. AI audit and 
verification layer integrates 
directly on top of FactorSoft.

•	 Touchless funding and AI load audits

•	 Automated debtor verification

•	 Credit and risk intelligence

•	 Automated collections and cash 
application

•	 Credit intelligence and branded carrier app

http://jackhenry.com
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invoice processing (continued)
Company Description Key Features

Artis

AI powered operating layer 
designed specifically for factoring 
operations; acts as the intelligent 
workflow engine that manages 
everything before and after 
the ledger work.

•	 Deep bidirectional API sync

•	 AI document processing and auditing

•	 Unified multi-channel intake

•	 Exception based routing

•	 Multi-instance consolidation

•	 White-labeled client portal and embedded 
accounting

•	 Automated verifications and collections

TriumphPay

Premier payment network and 
AI-driven back-office automation 
platform designed specifically for 
the freight industry; expanded 
factoring capabilities through the 
acquisition of Hubtran.

•	 Automated document auditing and 
processing

•	 Direct invoice and image export
•	 Automated NOA management and 

verifications
•	 The “Triumph Network” effect
•	 Centralized carrier payments

Bicameral

AI-powered document 
analysis and audit platform 
built specifically for secured 
finance, factoring, and 
asset-based lending.

•	 100% automated backup auditing
•	 Multi-industry document parsing
•	 Exception-based routing
•	 No-code customizable rule engine
•	 Scalable document intake

Peruse

AI-powered freight invoice audit 
and document processing 
platform built specifically for 
the transportation and logistics 
factoring industry.

•	 AI-powered invoice matching
•	 Advanced signature and exception 

detection
•	 Forensic fraud prevention
•	 Automated document classification
•	 API data extraction

Transflo

Premier document management 
and workflow automation 
platform deeply embedded in the 
transportation ecosystem. 

•	 The Network Effect Verifications

•	 AI document classification and data 
extraction

•	 24/7 exception-based processing

•	 Neutral infrastructure

•	 Fraud risk mitigation
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integrations that make us better 
Let's talk about how we can help. Reach out to our team today!

For more information about Jack Henry, visit jackhenry.com.

payment acceptance and processing
Automate payment records and improve real-time portfolio analysis.

Company Description Key Features

Tank Payments
Fintech platform and neobank 
built specifically for the freight 
and transportation industry.  

•	 AI-driven receivables and cash application

•	 Centralized exception management

•	 Automated debtor collections

•	 Connect payables (broker factoring and 
Quickpay)

•	 Instant carrier payouts and multi-rail 
payments

AtoB

Fintech company specializing in 
the transportation and logistics 
sector, best known for its 
zero‑hidden-fee fleet fuel cards.

•	 Integrated fuel advances and settlements

•	 Carrier retention and stickiness

•	 Centralized fleet expense control

•	 Streamlined back-office reporting

•	 Payroll and quick funding
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